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Privacy Policy 

Version 1.0 

Effective from: 13/07/2026 

1. Introduction 

Harlya Home Services ("we", "our", "us") is committed to protecting your privacy and ensuring that your personal information is handled 
safely, securely and transparently. 

This Privacy Policy explains how we collect, use, store and protect your personal information when you contact us, book our services or 
visit our website. 

We process personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. 

2. Who We Are 

Harlya Home Services provides professional residential cleaning, end of tenancy cleaning, Airbnb and holiday let changeovers, property 
management support and other domestic cleaning services. 

If you have any questions about this Privacy Policy, you can contact us using the details at the end of this document. 

3. Information We Collect 

We may collect the following personal information: 

• Full name 

• Telephone number 

• Email address 
• Property address 

• Billing address (where applicable) 

• Details about the services you require 

• Appointment history 

• Communications between you and us 

• Photographs of your property where necessary to provide our services 

• Payment information (please note that we do not store your payment card details) 

4. How We Use Your Information 

We use your personal information to: 

• Arrange and manage bookings. 

• Deliver the services you have requested. 
• Communicate with you regarding appointments. 

• Respond to enquiries. 

• Prepare quotations and invoices. 

• Process payments. 

• Maintain customer records. 
• Improve our services. 

• Comply with our legal obligations. 
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5. Photography 

In certain circumstances we may take photographs before, during or after a visit. 

These photographs may be used for: 

• Recording the condition of a property. 

• Quality assurance. 

• Reporting maintenance issues. 
• Documenting completed work. 

• Supporting property management services. 

Where reasonably possible we will avoid photographing personal belongings. 

Photographs are stored securely and will never be used for advertising, marketing, social media or our website without your prior written 
permission. 

6. Legal Basis for Processing 

We process your personal information because it is necessary to: 

• Perform our contract with you. 

• Comply with legal obligations. 

• Protect our legitimate business interests. 

Where consent is required, we will always obtain it before processing your information 

7. Sharing Your Information 

We respect your privacy and will never sell your personal information. 

We may share your information only where necessary with: 

• Members of our cleaning team. 

• Trusted contractors working on your booking. 

• Payment providers. 
• Professional advisers. 

• Government authorities where required by law. 

All third parties are expected to keep your information secure and confidential. 

8. Data Security 

We take appropriate technical and organisational measures to protect your personal information from loss, misuse, unauthorised access 
or disclosure. 

Access to customer information is limited to authorised personnel who require it to carry out their duties. 
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9. How Long We Keep Your Information 

We only retain personal information for as long as necessary to: 

• Provide our services. 

• Meet our legal obligations. 

• Maintain accurate financial records. 

• Resolve disputes. 

When your information is no longer required, it will be securely deleted or destroyed. 

10. Marketing 

From time to time, we may contact existing customers regarding our services, offers or promotions. 

You may opt out of receiving marketing communications at any time by contacting us or using the unsubscribe option included within our 
emails. 

11. Cookies 

If you visit our website, cookies may be used to improve your browsing experience and understand how visitors use our website. 

You can control or disable cookies through your browser settings. 

12. Your Rights 

Under UK GDPR you have the right to: 

• Request access to your personal information. 

• Request correction of inaccurate information. 

• Request deletion of your information where appropriate. 

• Restrict how your information is processed. 
• Object to certain types of processing. 

• Request a copy of your information in a portable format where applicable. 

• Withdraw consent where processing is based on consent. 

We aim to respond to all requests within one month. 

13. Children's Privacy 

Our services are intended for adults. 

We do not knowingly collect personal information from anyone under the age of 18. 

14. Changes to This Privacy Policy 

We may update this Privacy Policy from time to time. 

Any updated version will apply from the date shown at the top of this document and will be available on our website. 
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15. Contact Us 

If you have any questions regarding this Privacy Policy or how we handle your personal information, please contact us. 

Harlya Home Services 

Address: Saint Albans Road, London NW10 8UG 

Telephone: 07748 826425 

Email: harlya.homeservices@gmail.com 

Website: www.harlyahomeservices.co.uk 

16. Complaints 

If you have any concerns about how we handle your personal information, please contact us first and we will do our best to resolve the 
matter promptly. 

If you remain dissatisfied, you have the right to lodge a complaint with the Information Commissioner's Office (ICO). 

Information Commissioner's Office 

Website: https://ico.org.uk 

Telephone: 0303 123 1113 

Address: 

Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

 

 

 

 

 

 

By using the services of Harlya Home Services, you acknowledge that you have read and understood this Privacy Policy and how we 
collect, use and protect your personal information.  

mailto:harlya.homeservices@gmail.com
http://www.harlyahomeservices.co.uk/
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